Dutch Surge
Support water:
A rapid response
to water related
disasters

DSS water

The experts

“Geo-hydrologist Harry Rolf went to Kenia to work with
UNHCR and give advice on the construction of drinking
water wells for a new refugee camp in Kakuma: ‘the
cooperation with the field team went very well. We
exchanged data on a daily basis and based on that we
have been able to appoint a number of promising
drilling sites within three weeks’.”
The Netherlands is a frontrunner in the field of
water management. Dutch Surge Support water (DSS
water) supports the operations of humanitarian
organisations during and immediately after a disaster
by deploying experienced water experts. The
deployment of DSS water experts contributes to
saving lives and alleviating suffering of a vulnerable
population that is affected by disasters.

The pool of around 150 DSS water experts consists of top professionals in
the field of water resources management, WASH and other affiliated areas of
expertise. These well trained experts are all prepared to work in emergency
situations and will be able to make a crucial contribution under challenging
circumstances. Experts can be deployed within 48-72 hours. Deployment
duration varies from several weeks to a few months. Besides deployment in
the field DSS water can also offer other ways of support eg remote support
from the Netherlands.
Deploying experts

A request for support during or after a humanitarian disaster can be submitted
by international humanitarian organisations, generally based on previously
stated cooperation contracts (standby agreements) between DSS water and
the international humanitarian organisation. The expert is contracted by
RVO, however once deployed, the expert will fall under the supervision of
the requesting organization. The requesting organization is expected to
provide security precautions and logistical support such as visa, local transport,
accommodation, etc. RVO will reimburse the expenses incurred by the experts
and offers business travel insurance, and care support before, during and after
the mission.

More information

Please visit the website for
more information or contact
us by sending an email to
dsswater@rvo.nl

Photos were taken by DSS
experts during their missions.
Page 1. Bolivia 2016, UN OCHA,
hydrogeologist
To give advice on the
implementation of public
investment projects for deep
well water extraction due to
the ongoing drought in the
country.
Page 2. Dominica 2017, Unicef,
WASH cluster coordinator
To repair drinking water and
WASH facilities after hurricane
Maria.
Page 3 . Bangladesh 2018, IFRC,
Sanitation Engineer
To contribute to hygiene and
sanitation solutions: install
faecal sludge disposal
capabilities, and procure and
train teams on desludging.
Page 4. Malawi 2016, Unicef,
WASH expert
To support the humanitarian
response on water, sanitation
and hygiene promotion.

Dutch Surge Support water (DSS water)
DSS water was established early 2015 as an initiative
of the Dutch government. The execution of this
facility is with the Netherlands Enterprise Agency
(RVO), in cooperation with the Netherlands Red Cross
and the Netherlands Water Partnership (NWP).
dsswater@rvo.nl
www.dsswater.nl/about

